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OUR VISION 
 

To share our knowledge and expertise with our customers and to exist together in the future.  
 

 
OUR MISSION 

 

To evaluate, document, ensure sustainability and improve the corporate structures, reliability and 
performance of the customers served within the framework of the principle of confidentiality.  
 

 
OUR POLICY 

 

• To carry out all our activities within the framework of nationally and internationally 
recognised standards, guidelines, legislation and rules, 

• Full, complete and continuous compliance with RoyalCert rules and accreditation rules  

• To provide added value to our customers and our sector by providing customer-oriented and 
qualified service, 

• To maintain independence, impartiality, confidentiality, honesty and reliability,  

• To provide qualified, experienced, professional and sufficient number of personnel for our 

services, to continuously improve their qualifications by sharing all kinds of issues with our 
employees, 

• To realise the effectiveness of the system applied for the realization of our services in a way to 

ensure continuous improvement, 

• To assess all applications and carry out our services at the specified times, within the 
framework of procedures that apply equally to all organisations,  

• To inform the relevant parties by following the current developments on the subjects within 
the scope of our services, 

• To be sensitive to the protection of the environment we live in and to share this 
understanding with the relevant parties, 

• To ensure the protection of nature and natural resources, taking into account environmental 

and human health and safety, 

• To work to maximise the social and economic benefits of the society while carrying out our 
activities 

• To contribute to the protection and presentation of national and international cultural 
heritage in the regions where we operate 

• To minimise the consumption of natural resources while carrying out our activities  

• To contribute to the protection of biodiversity in the regions where we operate,  

• To offer equal opportunities to all our employees without discrimination based on language, 

religion, race or gender, and to support their career development 
 
 

RoyalCert is committed to adhering to the basic principles in this policy.  
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